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Information & Guidance Memo

03-01-04

DATE:
March 4, 2004 

TO:
County Emergency Management Directors

FROM:
Edward J. Gleason


Administrator

SUBJECT:
LANGUAGE CHANGES IN ANNEXES E, F AND J OF YOUR COUNTY EMERGENCY OPERATIONS PLAN AS THEY RELATE TO RED CROSS RESPONSIBILITIES – Please note that italic print is new material.
We have been working with the American Red Cross to update the above referenced annexes so that they properly reflect what Red Cross’ specific responsibilities are as they relate to county emergency operations.  Red Cross changes to Annex H were incorporated into the revised guidance already sent to you in Information & Guidance Memo 06-01-03.  The following changes should be made to Annex E, F and J in your County Emergency Operations Plan.
Annex E, Evacuation and Shelter 

B.
Human Services (Page 2)

Response

1.
Oversee the general activities of Organize and work with local and private sector,…
H.
American Red Cross (ARC) Page 5

Response (remove entire # 1)

1.
The American Red Cross will be expected to work within the framework of the incident command system.  In coordination with the incident commander, the ARC will open shelters and conduct support services in accordance with ARC guidelines.  This includes registering evacuees.  The shelter lists may be available to local, state and/or federal emergency management agencies under specific criteria.  At the request of emergency management, secondary client optional lists can be produced and shared.

2.
Handle disaster welfare inquiry calls regarding victims according to ARC protocols and criteria.
3.
No changes
4.
Distribute items needed by victims  In coordination with County Human Services and according to ARC policies, distribute items needed by victims (e.g. toiletry kits, clean-up kits).

5.
Provide disaster mental health services to victims and responders to the extent possible to responders.

Recovery

1.
Assist evacuees with relocating with friends, relatives or other people offering space.  victims to return to living as a family unit.

2.
No change
Annex F, Human Services

C.
American Red Cross (Page 2)

Response

1.
No change

2.
No change

3.
Handle disaster welfare inquiry calls regarding victims according to American Red Cross procedures.
4.
Provide disaster mental health services (e.g., crisis intervention, coping skills and appropriate referral services) to victims and others upon request and as resources allow.
5.
No change

6.
Register victims and families during shelter operations and make lists available whenever possible and per ARC policy.
Annex J, Public Information

(New section, Page 2)

D.
Volunteer Organizations

1,
Work with all volunteer organizations to coordinate release of damage assessment information with County Public Information Officer.

2.
Seek all possible opportunities to create team-based releases when appropriate.

3.
Explore opportunities to coordinate effective public outreach.

Please make date changes effective February, 2004 at the bottom of each page.  If you have questions, please contact your Regional Director.
DISTRIBUTION:

Maj. Gen. (WI) Albert W. Wilkening, TAG
American Red Cross

* Previous Information & Guidance Memo 02-01-04, 2004 Tornado & Severe Weather Awareness Week and Spring Flood Outlooks
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